/\ CONG TY VIEN THONG TAY THANH PHO
369/23 Phan Van Tri, Phuwdng 11, Quan Binh Thanh
ﬂ an van in wong uan oin an

Tel:(84-8) 35 511 511 Fax: (84-8) 35 511 644
HOTLINE. 091 809 2 908 Email: Sales@whcmtelecom.com

WestCity Telecom
http:/iwww.whcmtelecom.com

7Bose oing chio Biiiny napicti phssc ves Giai phap vien thong - Tin hoc - An ninh dién tw

PHAN MEM TINH CUGC WESTCITY — CAS
( WESTCITY CALL ACOUNTING SYSTEM)

PHAN 1 o
CAIPAT PHAN MEM WESTCITY-CAS
I. CAu hinh hé thong
- CPU : Pentium III tr& 1én
- Hé diéu hanh: hd trd Window 9x, Win Me, Win 2000, Win NT 5.0, Win XP

I1. Cai dat.chuong trinh
- + Copy toan bd dir li¢u trén CD chuong trinh vao 1 thu muc trén dia ciing.
=~ Vao thu muc Setup, chay File Setup.exe
- S0 serial 1a : 7321403-2011
Sau khi cai dit, chuong trinh sé tao 1 shortcut CDR Billing System vao Folder Startup ctia
windows, vi thé chuong trinh sé ty dong chay khi kh&i.dong Window

IIL. Cai diat Tiéng Viét :
- Copy cdc Font trong thu muc cai dit vao.thu muc Windows\Fonts.
- Click phai chudt chon Properies®

- Chon Appearance
- Chon Advanced, Chon tdtea cic tiéu dé v6i Fone VK Sans Serif
- Chon OK.

- M4 chuongtrinh 1én va chuyén sang giao dién ti€ng viét [V]cé trén Toolbar.

- Sau d6.tat phan mém va md 1én lai, Liic nay giao dién sé& hoan toan 12 ti€ng viét.
I11. Ping ky«ban quyén phan mém
Sau_khi ‘cdi dit xong chuong trinh, m§ chuong trinh phin mém 1én.(Luu y 13 chira logon vao
chuieng trinh).M& dia CD phan mém ra, sau d6 vao file serial.txt , Coppy.ddng sd serial trén dia
va Past vao phan Help - About — Serial key, Sau d6 nhan rigistry, Nhan OK, Sau d6 tit phan
mém va m§ lai.Phan mém sé& dugc ding ky vinh vién.

{ About - Software is registny OK

This product is licensed to :
PAT LANH RESORT
XA TAN TIEN, THI XA LA GI. TiNH BINH THUA M

This program have 350 extension

Tl 1ol 768733773859159
Serial key
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Phédn 2

HUGNG DAN CAI PAT-CAU HINH HE THONG WESTCITY-CAS ( Ver Office )

Khi chay chuong trinh 1in diu tién, hé thdng sé& yéu ciu ding nhip Username va Password. St
dung Username va Password mic dinh 14 :

%. Enter password ;

User IWESTCITY

Username : WESTCITY

Password |**’“““” Password : SYSTEM
Group I ALL j
Level I vI

? | oo | N |

I. CALPAT QUAN LY CUGC PHI PIEN THOAL _
1. Cai ddt cong COM :

e Trén menu chon Cai dit = Thong s6 cdng COM = Cé)rl_g;C{;).M.%h.ﬁ' 1

i Dat thing 26 cong - 1 X )

Céng -
Tdic dd ' :.:_ ‘ )
Data : 2 \N
Farity :
e Co6ng : Chon COMI, C,OMg, tiy theo cdng k&t ndi vé6i tong dai
e T&cdd : 1200/ 2400 %, #9600
e Data : 7 bit hogi¢ 8 bit thy thudc vao tham s6 cong RS-232 ciia tdng dai
e Parity: I}o;’oqq,"even s
2. Cai gt thoiig'so h¢ thong :
e Ttén.menu chon Cai dit > Thong s& hé thong

h i Cai dat thong sb

ThuE YAT (%)

MWhdrm td ng defa
Madn nol REUEIRA | TiEn chinh B Tign wist tdt 4

WAT Gid checkin 1

Co tinh gidrngid ngdy WS4 ngdy xerm Gid checkin 2

Co tinh gidr gid gid M 56 & thap phan Gid checkowt nda nody

Gidrgid ngdy tho bdy W S 16 SD Gid checkout mit nody

e Trong phian < Thong s6 chung > can quan tim dén cdc tham s6 sau :
v Thu€ VAT (%) : s6 phan trim thu€ VAT
v Nhém ting default : chon cdt ting s& 1¢i nhuin cho phi dién thoai
v' Tinh : chon dia danh tai noi thi€t 1p t6°ng dai
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v/ S6 ngay xem : 1a s6 ngay xuat hién & ndi xuit cudc phi k€ tir ngay hién tai
v' S6 18 thap phan : &€ khong c6 phan 1é trong héa don, nén chon 1a -2

e Trong phan < Téng dai > cin quan tim d€n cdc tham s¢ sau :

+ Cai dat thong =0

Code téng ddi

Luu dit liéu khéing ding I
Am thanh M Khiing tinh cujc gai <

BA cudc goi ndi | I

i ATT :

Bd cudc goi chuyén (Morel) <

Gi ddo cue (Phillip 0120 ] SA Enadilai:
i |tnm§ut.:|:1li||1.jniﬂ1h. jjﬁ‘g; ; Thdi gian doi ted 10 idv & gidw:

Wl sy s et S Thdi gian thi két ndi (dv & gigy):

I 7 | o | e

v' In tifc thSi mic dinh : Téng dai vira xuit cudc ra &M va vira xuit cuéc ra may

in
v Khong tinh cudc goi < : néu nhd hon s§ gﬁa:f!ﬁy, hé thdng sé khong tinh cuéc.

e Trong phin < Tinh ndi hat > : {u

: Cai dat thing 20

Tinh nfii hat M Mhdrn PT 1
Tién thué bao 27000.00 =

Gid 1 phit i 0 120.00 :

S8 phitt (1)
Gid 1 phit ()

S& phit (11 :

Gid 1 phit {1} :
Loai tign

? | ok | e |
3. Cai ddt bang cudc dién thoai : ﬂ:‘vﬂ

e Trén menu chon Data = Quén ly gid cudc > Bér&%{{‘ﬁ' 6ng goi

B
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Huding Meti = Lo =

L INTERNAL CALL 5
] INCOMMING LOCAL CALL B =
a0 VO TUYEN NOI THI T = 7=
5 LOCAL CALL
£ag CALL LINK CALL LOCAL = Vo
850 CALL LINK
880 Call link i
g LOCAL CALL
7 LOCAL CALL i di gian d4 60 iz &0
5 LOCAL CALL
B LOCAL CALL
4 LOCAL CALL 0 120.0000 120.0000
a LOCAL CALL 54 = 0.0000 00000
o LOCAL CALL .
T LOCAL CALL Az 0.0000 0.0000
144 LOCAL CALL 24 = 0.0000 0.0000
134 PASER EFRD 24 : 0.0000 0.0000
198 PAGER EPRO

-
i (B ] «] » | o] siwena | men [x|@] 7 [we

Béng cudc nay dugc cai dit theo gid cude buu dién, tuy nhién vi nhiu.ly. do khdc nhau ta phai
thay d6i bidng gid nay cho phi hgp. D€ thay ddi, ta thuc hién cdc budc sau day :
> Chon noi d&€n cin thay ddi gia cudc
Click vao nut [ Stra chira ]
“Pon vi thdi gian dau” : dién sd gidy (block) ¢ho don vi diu
“Pon vi thdi gian k€™ : dién s gidy (block)icho don vi k&
Nhép gid cudc vao ing v4i don vi thdi gian ddu va don vi thdi gian k&
Click vao nit “Cap nhat” dé lualai.
e D& thay ddi gid cu6c VoIP ( 171,178; 177, ... ) , trong 6 Operator chon nha cung cip tudng
rng va ti€n hanh cdc budc néu trén.

VVYVYYVYYVY

4. Khai bao thém nhéan vién.
Vi mot ly do nao d6 ban muén thém hay b6t nhan vién ban thuc hién céc thao tic sau:
Click vaoData

Chonsdanh'ban dién thoai.

Chon cong ty hay phong ban.

Click vao bi€u tugng thém nhdn vién( Hinh ddu ngudi mau vang)

i Danh ba noi bo
ﬁ S Cong ty ABC pignth.. | In | Tén Autharity | Noa

= P 991 Tén o7 A
%E Ke Toan 98z Tén 07 A
82 Ky Thuat 095 Tén o7 A
994 Tén o7 A
995 Tén o7 A
996 Tén o7 A
997 o7 A
994 o7 A
999 o7 A
910 o7 A
911 o7 A
g1z
g1z

>
>
>
>

5aal e alsal e alelals

> Man hinh s& hién ra mdt hang thong tin vé nhan vién va sau d6 ching ta Double Click
vao biéu tugng d6 va thay d6i thong tin theo nhu ciu s dung.

> NE&u chiing ta x6a mot nhan vién nao d6 thi ban thao tdc nhu trén va nhan nit Delete
va OK.
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5. In héa don theo may nhanh.

Pé€ thyc hién in héa don cia mot hay nhiéu mdy nhanh.P€ chiing ta xem mdy nhanh d6 da si
dung bao nhiéu tién cho dién thoai. Qua d6 chiing ta c6 thé diéu chinh va bdo cdo. Chiing ta thuc
hién cac budc nhu sau.

> Click vao bi€u tugng in héa don dién thoai.

» Chon in h6éa don theo may nhdnh.

> Trong hang mdy nhdnh : Nhip s& ndi bd ma ta khai bdo ( ciing nhu mudn theo doi) vao.

> Trong 6 s6 goi khong cAn nhap( Néu.chiing ta nhip s6 dién thoai vao thi hé thong sé liét
ké sO dién thoai ndi bd do, trong khodng thdi gian ma ching ta khai bdo thuc hién bao
nhiéu cudc v6i mot s6 dién thoai trén va hét bao nhiéu tién)

> Chon thdi gain bt ddu va thdi gian k&t thic ma ban mudn bdo céo.

> O du6i hang ngay thang, ban khai bdo dua dit liéu cudc ra mdy in hay xuit ra file Exel.

> Trong phin chon loai goi: Di chuyén tit ci cic dich vu sang bén phai.

> N&u ban quin Iy mdy nhanh theo mi s& c4 nhin thi ban Check vao 6 Authority( Néu ban
qudn 1y cu6c theo s& ndi bo thi khong can check vao 6 nay)

> Sau d6 chon céc thong sd tay chon & bén duéi.

> Nhan niit bi€u tugng mdy in § duéi.

> Sau d6 c6 2 lwa chon : c6 thé in ra luén va xem trugc khi in:

6. In héa don dién thoai theo nhém.
D€ quéan 1y héa don dién thoai theo nhém hay theo phong ban; ban thuc hién nhu sau:
> Click vao bi€u tugng in héa don dién thoai.
» Chon in héa don dién thoai theo nhém.
> Click chudc phdi vao phong ban va nhanyao dit ¢ in
> Nhan biéu tugng mdy in
» Man hinh xuit hién ctra s8 nhu sau;

i In chi tiet cuoc dien thoai theo nhom )]

O Authority
q O
—
! “ B Tinh vAT 3 t8ng
MNgdy Gid Phiit Chan loai gai O Tinh nai hat
kit 04 Cloa/ma/o0s | n:H nj 0 Khﬁngxﬂndith oThanh i «| OJintén group
0 Goi dén 0104 B UsD- YD
Ketthic [oamesons | 23| 593 >>| | 0Dihw -
J 0 Vaice link In chi tit
| ey in - <] [ 0 Hnen O in chi tiét chung
_ 0 Goi ni b O FileTrang mdi cho mbi
{ Fie || K 0VINA FONE | i 61g phit
\18na wip | 0 >= VD | 0 Dlintomtdt teng miy
e i O in tam tt t§ng
ota 0.00 = 0.00
| | | O Thir ty theo bi goi
450U | Oin =8 tung k&
JEnd Bill | Cudi bill |
“ Titcd O Goibinhthwong ¢ Goi dat bist ? | & | e \

> Sau d6 chiing ta thao tic giéng nhu phan trén.
7. In héa don theo trung ké.
Thong thudng khi d&€n thdng. thi buu dién sé gdi bill cudc vé nha. Va trén d6 buu dién thong ké
cu6c phi trong thdng trén line dién thoai d6 14 bao nhiéu. Dya trén co s§ d6 chiing ta thong trén
line trung k€& clia minh c6 chinh xdc véi buu dién khong, ching ta thao tdc nhu sau:

> Click vao bi€u tugng in héa don dién thoai.

> Chon in héa theo trung k€.
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» Man hinh xuit hién khung nhu sau :

:[In chijtiet cuoc dien thoai theo trung ke

Trung ke ||
S goi |
Mgdy Gid Phiit Chon loaigoi
eit dzuDloamemons | 05| 0 | OKheng s dinh - | O Thanh pné =
0 Goi dén 0108
Két thilc |[]3,fga,ﬁ2[][]5 | QSiH Sgi‘ ﬂ 0 Dich w
0 Moice link
May i - 0 Hun
| — J ﬂ 0 Goi ndi bé
File | | = 0VINAFONE |
Thna VhO | 0 b= D | 0
Total USD | 0.00 UsD»= | 000
M|
End bill | Cufi bill |
 T4tcd O Goi binhthung " Goi it bist 7 |

O
B4 Tinh VAT d 16ng
O Tinh ni hat

B uso- wio

In chi tist

O in chi tiét chung

O FileTrang mdi cho mdi
O intfng phit

O in tom tft ting rey
O in tim tit tfng

O Thit ty theo bi gai

O in st tung k&

g | P |

> Trong 6 trung k&: Ban nhap s6 trung k& vao( Khong phdi s6 dién thoai)
> TAat cd cdc thdong sd con lai ban thao tidc nhu trén.

8. Thong ké cudc phi dién thoai.

Pé€ kiém tra xem trong khodng thdi gian nao d6, toan hé thdng di st dung bao nhiéu tién dién

thoai ta thao tac nhu sau:
> Click vao bi€u tugng in héa don dién thoai
> Thong ké cudc phi dién thoai.
> Man hinh xuat hién khung nhu sau';

\|Bao cao si lidu cudc

Mody Gid  Phit Ghon loai ggi
Bitafu  [brAomoos | o S| o] | 0 Thannpnd ﬁ B
_ 0108 "
kétthic  [oz0m00s | 0] 0] | ooihw B
0 Voice link
‘I‘u‘lay in j 0 Hwén ﬂ
Fi 0 Goi nii b
e | | i e 2 =
Extension | @,
ool |
S& hill dfu 0 50 cudin f*" Tréng " |OTK ™ Ten
S8 bill cufi 0 | ® Tl " Goi binh thutng " Goi it bigt 7

[ In tam tdt
[ Theo chd goi
[ Theo bj ggi
[ Theo huing
[ Theo ngdy
¥ Cuic goi dén
IV Cuic goi di
[ In = bill
Tinh theo oper
Tién ldn nhit
M ldn nhit

& |

> TAtca cdc thong s6 con lai ban thao tdc nhu.trén.
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TINH NANG MOI CHO VERSION 10.00

A. Danh ba néi bo:

1. Tu dong cdp nhdt danh ba noi bj:

Khi chudng trinh nhin cudc tir tong dai sé tinh cudc va ddng thdi ki€m tra mdy nay da

c6 trong danh ba chua. Néu chua c6, chuong trinh sé ty dong thém vao danh ba ndi bd

nhu sau:

- Cudc goi dung ma: Thém vao danh ba mdy mdi c6 s dién thoai 12 999 va ma 1a ma
vira nhén, tén la “khong t€n”.

- Cudc goi khong dung ma: thém vao danh ba mdy mdi c6 sd dién thoai vira nhan va
mi 1a trong, tén 1a “khong tén”.

M4y mdi dugc thém vao nhém dau tién trong danh ba néu version Office (Nhém

Technical), vao nhém thit hai né€u 13 version Hotel (Floor 1).

Ban c6 thé vao File -> Danh banoi bo d€ khai bdo lai tén va s6 dién thoai, di chuyén

may nay sang nhom khédc dung thao tac kéo tha.

~ Danh ba noi bo

2. Khai bdo dia chi email va nhom bdo cdo qua email:
Ban vao danh ba_ndi'bd va khai bdo chi ti€t cho mot may nhu sau:

| = {4 Deparment | v | pién th.. | In | Ten
7S Tocnical ﬂ 999 No nam
=g Foom = 993 No nam
% Floar 1 ﬁ Mo nam
4 Floor 2 = 100 100 No nam
P 101 101 GG
SEN =l

Phdng | Telephone |g.g.4

Ho: | Ten: |nguyen Van A
Authority | @ Ngdy ding: |22f04f2011 16:59:17

Loai phéng EL = Tang gia: [0 +] Intuc thei [0 ~]
Trang théi IHS—LI Phy trdi: Iil Ghi server: m
Mail |1 j lsupport@whncmtelecom.com .
Bdo cdo thang hy déng m o | s |

Noi muc mail ban s& vao nhém mail va-dia chi email cia mdy nay. Tuy theo dic tinh
ctia nhém mail ma chudng trinh s€goi cudc goi tic thi va bdo cdo hang thang cho chu

may nay qua email.

B. Khai bdo thong sé cho'tdc vurmail:

Ban vao Cai dit -> Thong s6 hé thdng va chon tab Mail
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+ Setting system parameter

Profile mail |OUTLOOK W Run mail 24/10/2008

Address mail ad min |tnan.nguyen@whcmtelecnm.cnm Report (minute) 0 T Send all
Address mail report |tnan_nguyen@whcmtelecnm_cnm Day report | ﬂil v Summar}
Group mail Duration Cost Total Default mail Type call
Default 0 0 0

3| & |

—_—

Profile mail: Profile cia user mail defaul trong Qutlook'Express. Chuong trinh s€ st

dung user nay dé€ gdi mail di.

2. DC mail bdo cdo: Chuong trinh sé& gdi téi dia.chi mail nay cdc canh bdao ctia chuong
trinh.

3. DC mai bdo cudc: Chuong trinh s& gdi t6i dia chi mail nay cdc bdo cdo cudc dinh

ky, cdc bdo cdo cude hang thdng clia mdi may hay cude tic thdi n€u may nay khong

c6 dia chi email riéng.

4. Mail chay: n€u chon thi tdc vu mail s& hoat dong, n€u khong chon thi céc tic vu
mail s€ ngung.
5. Bdo cdo (phat): thdi gian géi cdc bdo cdo dinh ky.

Chuong trinh'sé g&i vio PC mai bdo cude tong s& cudc goi va tdng tién tinh tir diu
ngay hay:lic bt ddu chuong trinh dén thsi di€m bio cdo hién tai ma chuong trinh
fihan dugc tir tong dai.

@
Folders b g T Subject Sent
5 Outlook Express [ Pkhoi dong bao cao dink ky  Khai dong luc 27/01/2008 14:35:09 1/27/2008 2:36
= ) Local Folders | [P Tel999- No name Cuoc goi Nhieu tien 1/21/2008 2:
@ Inbix _‘}ﬁTeI:ggg- No name Cuoc goi Nhieu tien 1/27/2008 2:
75 Dutbox (3) | [ Bao cao dinh ky Cdr bao cao huc 277012008 14:39:09 1272008 2:39
1 Sent Items __]ﬂBan cao dinh ky Cdr bao cao luc 27,/01,/2008 14:42:09 1/27/2008 2
{3 Deleted Items e
B Drafts
B Calendar From: hunggmail To: Bao cao dink ky
5 Contacts Subject: Cdr bao cao luc 27/01/2008 14:39,00
B3 Journal
B Junk E-mail i
‘{fﬁr\lotes Tu: 27/01/2008 14:35:09 toi: 27/01/2008 14:36:09
‘{fﬁTasks 0 ecall, 0 VND 0.00 Usd
Tu: 27/01/2008 14:36:09 toi: 27/01/2008 14:39:09
Contacts * x 4 call, 3, 117VND 0.75 Usd

6. Ngay bdo cdo cuéc: Ngay ma mdi thing chuong trinh sé ty dong tao bdo cdo cudc
cho mdi mdy clia toan bd hé thdng va gdi mail cho tirng may (n€u mdy chua cé hay
khong c6 dia chi email thi chudng trinh s& gdi vao PC mai bdo cudc). SO liéu s& tinh
tif ngay bit ddu thong ké trén cita s6 “Danh sich tdng hop cudc goi cho cic may”
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dé&n ngay hom qua. Sau khi g8i bdo cdo xong chudng trinh s& 14y ngay nay thay vao
ngay bit ddu thong ké trén cita s6 “Danh sach tong hgp cudc goi cho cic may” va
tinh lai danh sdch nay. Do d6 thdng sau chuong trinh s& bdo cdo so liéu ti€p theo.

7. Tém tdt: N&u khong chon thi s6 liéu cudc cho mdi mdy hang thang 1a dang chi tiét.

£ B To Subject Sent A
6 [PT_8185: Mguyen Yan & Bao cao chi tiet: 017012008 - 26/01/2008 /27120
6 [PT_8197: TranV¥anC Bao cao chi tiet: 01,01 /2008 - 26,01 /2008 1/27/%
6 [PT_8231: Nguyen Yan B Bao cao chi tiet: 01,01 /2008 - 26,01 /2008 1/27/%
[ PGoi mail bao cao thang Chi tiet: 01,01 /2008 - 26,01 /2008 1,273
_"_'ﬁxhuidunghau cao dinh ky Khoi dong luc 27,01 ,/2008 14:59:04 1,.-’2?,.-’2V
4 >
From: hunggmail Te: T_5185: Mguyen Yan & ﬁ
Subject: Bao cao chitiet: 01/01/2008 - 26/01/2003
QUAN LY CC
Ten: Nguyen Van 4
Teli: 8185 Aa:

Nhom: Tecnical
Bao cao chi tiet: 0170172008 - Z6/01/2008

Tong cong T Cuoc .00 Usd 2,554 VND

[ T_8185.txt - Notepad
File Edt Format “iew Help

QUAN LY CC

Ten: MNguyen van A

Tal: 8185 Ma:

Mhom: Tecnical

Bao cao chi tiet: 01/01,2008 - 26,/01/2008

Mgay Gio ExT B1 goi Mo Moi den Cuoc
06,/01,/,2008 08:38:00 8185 822839 00:01:05 LOCAL CALL 264 v
06/01/2008 08:43:00 8185 0919288014 00:00:00 vipa Phone 0w
06,/01,2008 08:49:00 8185 0903051r79 00:00:55 GSMHCM 1,238 v
06,/01,/,2008 09:08:00 8185 822830 00:00:26 LOCAL CALL 132 v
06012008 09:13:00 8185 822136 00:00:00 LOCAL CALL 0 v
06,/01,2008 09:14:00 8185 822136 00:00:15 LOoCAL CALL 132 v
06,/01,/2008 09:23:00 8185 0303910474 00:00:35 GSMHCM 788 v
Tong <ong 7 Cuoc 0.00 usd 2,554 WND

Ne€u-chon thi s liéu cudc cho mdi may hang thiang 1a dang tém tit.

L Y @ Tao Subject Sent 4
- [ Pkhoi dong bao cao dinh ky Khoi dong luc 27,/01,2008 15:23:31 1/27/%
T : Mguyen Yan & ! am tat: 017012 127120
[PT_8197: Tran ¥an C Bao cao tom tat: 01,/01,/2008 - 26,01,2008 1/27/%
jT_ﬂZEl:Nguren Yan B Bao cao tom tat: 01,/01,/2008 - 26,01 /2008 1/2%/2
[ PGoi mail bao cao thang Tom tat: 01,01,/2008 - 26,/01,/2008 el
4 >
From: hunggmail Te: T_5185: Mguwen Yan &
Subject: Bao cao tom kat: 017012008 - 26/01 /2008
~
QUAN LY CUOC
Ten: Nguyen Van i
Tel: 8185 Ha:
Nhomw: Tecnical
Bao cao tom tat: 01/01/2008 - Z6/01/2008
Loai goi Cuoc U=d VNI
G5M: MOBI FOME 5 i g.00 2,026
LOC: Thanh pho ' 3 g.00 528
TNE: Ehong xac dinh i 2 g.00 o
Tong cong 3 0. 00 2,554
L
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Sau khi chay bdo cdo thang xong, chuong trinh s&€ g&i mail vao dia chi PC mai bdo cudc

bdo s6 bdo cdo da gdi

Y8 v
thui dong bao cao dinh ky
jT_BlBS: Mowyen Yan &
[PT_8197: Tran Yan C
[ AT_8231: Nguyen ¥an B
jGUi mail bao cao thang

Subject

Khoi dong luc 27/01,/2008 15:23:31

Bao cao tom kat: 01/01/2008 - 26/01/2008

Bao cao tom tat: 01,01,/2008 - 26,/01,/2008
Bao cao tom tat: 01,01,2008 - 26,01 /2008
Tom tat: 01012008 - 26/01/2008

Sent L
1/27/2008 3:24...
1)2712008 3:24 PM
1,/27/2008 3:24...
1,/27/2008 3:24...
1/27/2008 3:24 PM

< >

From: hungamal Teo: Goi mail bao cao thang
Subject: Tom tat: 01/01/2008 - 26/01 /2008

#u ly xong bao cao tom tat: 3 bao cao

8. Loai nhom mail:
- . .Nhém mail : Tén nhém mail. M&i mdy trong danh danh ba s& ng v6i mot
nhém nay. B
- N06i (gidy): Néu cudc goi c6 thdi gian néi chuyén 16n hon cot nay, thi chuong
trinh s& gdi s6 liéu chi ti€t cudc goi nay t6i dia chi mail ¢lia chd cudc goi.
Né&u cot nay = 0 nghia 1a khong xét thdi gian néi ch_uyé:n_.

PHONG KY THUAT - CONG TY VIEN THONG TAY THANH PHO

Sent - ~
1/27/2008 3:24...
1/27/2008 3:25...
/272008 3:31 PM
1/27/2008 3:31...
1/27/2008 3:32...

P @ Te
jGﬂi mail bao cao thang
_"_'QKhui dong bao cao dinh ky
jTeI:QQ‘Q- Mo name
[ PTek999- No name
jKI‘rﬂi dong bao cao dinh ky

< >

Subject

Tom tat: 01,/01;/2008 - 26,01 /2008
khoi dong luc 27/01/2008 15:24:40
Cwoc goi Goi lauMhieu tien

Cuoc goi Goi lauNhieu tien

Khoi dong luc 27,/01/2008 15:31:19

From: hunggmail Ta: Tel:999- Mo name

Subject: Cuoc goi Goi laulhieu tien

QUAN LY CUOC
Hoay Gio

0L/06/2007 12:54:00 103 090374656654 00:01:25 GRMHCH 1,700 ¥ *

- *Cu6c: N€u cude goi c¢6 cude 16n hon cot nay, thi chuong trinh s& gbiso liéu
chi ti€t cudc goi nay tdi dia chi mail ctia chd cudc goi. NEu cot nay =0 nghia
l1a khong xét cude cudc goi.

Y BT Subject Sent ¢ £
thoi dong bao caa dinh ky Khoi dang hue 27012008 14:35:09 1J2712008 2:36 PM
_"_ﬁTeI:EIEIEI— Mo name Cuoc goi Nhieu tien 1/27/2008 2:38...

jTeI:Q‘QE‘- Mo name Cuoc goi Mhieu tien 1J2712008 2:38 PM

;}ﬁBau cao dinh ky Cdr bao cao luc 27/01/2008 14:39:09 1J2772008 2:39 PM
.'_'aﬂau cao dinh ky Cdr bao cao luc 27,/01,/2008 14:42:09 1/27/2008 2:42...
Ll IHF AL, Rl am Ve A Fioe cma ki bick. A3 BRa JSAAR S0 M0 ISR 2 IR IRAAA AR PRA 2
< >

From: hunggmail To: Tel:299- No name
Subject: Cuoc goi Mhieu tien

QUAN LY CC
HNagay Gio Ext Bi goi Noi Noi den Cuoc
01/06/2007 14:15:00 101 00174656654 00:01:25 USA G750V *

- Téng: N&u tong tién cong don cic cudc goi 16n hon cdt nay, thi chuong trinh
s€ gdi so liéu chi ti€t cudc goi t6i dia chi mail clia chl cudc goi. Néu cdt ndy
= 0 nghia 12 khdng xét téng cudc cudc goi.

Ted: 08325 511 511 Htfp:fwww. whoemitelecom.comovn



- Mail mdc dinh: N&u chii may khong cé dia chi mail riéng (khai bdo trong
danh ba dién thoai) thi chuong trinh s& 14y dia chi nay thay vao, n€u dia chi
ndy trong sé 14y PC mai bdo cudc.

- Loai goi: cdc cudc goi thudc loai goi ndy mdi xét cdc di€u kién trén. bé

tréng 1a tat cd cdc cudc goi.

C. Danh sich tong hgp cudc goi cho cac may:

N N e
Ban vao menu va chon muc “Tong

Cai 34

In hioa don dign thoai cho nhom

SR Elign thoa

Thémng ké dign thoai

Bi&o cho trung ké

Bao cio may nhanh

Wan cudc goi qua operatar
Hur I lreeoice thang

I irwvoice o

Sira o gy cudc goi
Chuyén cudc goi

LAt 28 ligu cude gai

Ly 5 liéu cude goi bl b
Mhdp 20 liéu b file

Tirh lai cuie

Ting cudc goi

cudc goi” hay nhan nit 2 d€ md civa s6 nay:
-+ CDR.office 10.00 for PANASONIC,
Giop d& Hé thdng

| pign theai

Mgdy goi  [Gid goi Bi goi

Mo chuygn T

Loai g

Mai

1MELONT (495400

" Danh sach tong cuoc goi

NAN37ARSARRSA

nna495 4

GRM

s

Mguyen Van A 2501/2008 06:39:3¢
Tran Van G 3197 12 14,345 23,01/2008 10:165 i}
Mguyen Van B 8231 28 13,126 25,01/2008 06:31:4¢ i}

I

[01/01/2008

Trong ctia s& nay, nhin nit L] dé€ xod céc sd liéu tong cong n&u can,
Muc ngay 1a ngay bit diu thong ké. N&u ban stra lai ngay thi chitgng trinh sé tinh lai s liéu
tdng clia tirng mdy tinh tir thdi di€m nay tdi ngdy hom nay (néu'ngay bdo cdo thiang trong

thong s& mail 16n hon ngay hom nay.

Khi ban thao tac check in mot may thi s6 liéu tdng ctia mdy trong danh sich s& xod vé khong.

D. Bao cao chon tir danh ba:

Khi ban bdo cdo s6 liéu tir muc “Bdo ¢do mdy nhdnh” hay “Théng ké dién thoai”, ban s&

khong cin nhd danh sdch tén clia dién thoai. Pon gidn ban nhan vao nit (& a¢ chon may tw

danh sach.

PHOMNG KY THUAT - CONG TY VIEN THONG TAY THANH PHO
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" In chi tiet cuoc dien thoai theo may noi bo

May nhdnh :

S8 goi

A | B Authority

e 2 2 z 2
Ctra s0 “Bdo cdo mdy nhanh”

O in riéng authority
B Tinh vAT 4 g

| B

Mgdy Gid Phit Chon loai goi I Intam it
eitddu  [bemigoos | 0| 0] | O Thanhphd j =] T Thea ehi goi
: 0 108 »» ™ Thea bigai
Ketthic  |azmimoes | 0 ) 8 | oDihw »| - o ki

0 Voice link \
fMéy in j 0 Hwén :ﬂ [ Theo ngdy
fie | | 0 Gai ndi b s} ” ™ Cudc goi dén
L pCuﬁG ngljl
Extension [ [& ™ Iri st hil
S f Tinh theo oper
g Tién lén nhdt

2

Ctta s “Thong ké dién thoai”

+~ Chon extension

P |Telephone Nhé m Tén M Cuic Téng Ee
I 1101 Tecnical bvcbvcbveh coxveoxe MULL. MULL.

I |09g Tecnical Mo narme 1234 MULL. MULL.

I 909 Tecnical No nare 555 MULL. MULL.

I 8185 Tecnical Mguyen Wan A [ 2554

I |70 Floor 2 MULL. MULL.

I~ 702 Floor 2 MULL. MULL.

I 604 Tecnical No narme MULL. MULL.

I 200 Tecnical Mo name MULL. MULL.
o 602 Tecnical No marme .NULL MULL.

I~ |604 Tecnical Mo narme MULL. MULL.

I~ 1100 Tecnical No narme MULL. MULL.

I 342 Tecnical No name MULL. MULL.

I |76 Tecnical Mo narme MULL. MULL.
I:| (ol Taamanl k= Am e hETE Y hIIIII_,:J

Chon Tét cd N lai €6 tidn ‘ e

.4 M4y ndo mudn in thi ban dinh dau cd P.
- Niit “Chon tit cd” d€ ddnh diu tit ci cic may.
- Nit “Nguoc lai” d€ ddnh diu cdc may khong ddnh diu, xod cde mdy dang ddnh
dau.

- Nit “Cé tién” : ddnh ddu cdc mdy c6 goi tinh tif ngdy batdau thong ké.

- Ban mudn sort theo cdt ndo thi nhan vao dau cot d6.
Chuong trinh uu tién xét trong danh sdch tru6e rdi xét ti€p khai bdo trong dong “Mdy
nhdnh” hay “Extension.

E. Cach khai bao trong Outlook Express:

D& chay dugc chiic ning mail, trén mdy phdicii dit Outlook Express.
1. Cai Outlook Express :
N&u trén mdy chua c6 OutLiook Express. Vao Control panel, chon Add and remove
program, chon Add/Remove Windows components, dinh ddu Outlook Express. Nhan
next va Windows sé& cai Outlook Express

PHOMNG KY THUAT - CONG TY VIEN THONG TAY THANH PHO Tel: 08.35 511 511 Http-'www. whemtelecom.com.vn



Windows Components Wizard

Windows Components
You can add or remove components of ‘wWindows <P

To add or remove a component, chek the checkbox. A shaded box means that anly
part of the component will be installed. To 2ee what's inchuded in a component, click

Details.
Comparients:
] gﬂ Other Metwork File and Print Services 0OME o
¥ (8 Outlook. Express 0.0 ME
1 E)Update Roat Cetificates 0.0 ME
W B windows Media Player 0.0MB
TR windows Messenner fnME 28

Dezcription:  Inchudes “Windows dccezsones and Utilties for pour computer,

Tatal disk space required: 54.2 MB p
Deetails. .
Space avalable on dizk: 33858.9 MB

[ < Back J[ Mext » J[ Cancel J

2. Khai bdo account mail defefault:

Chay Outlook Express va chon Tools -> Account -> Mail va Add mot user account

default (Server mail phéi hd tr¢ POP 3 nhu Yahoo:com.vn, gmail.com,...)

3. Khai bdo option dé chay véi chuong trinh:

Chay Outlook Express va chon Tools ->Qption
Ll Options

Speling Security Connection M aintenance
lieneral Fead Receipts Send Compose Signatures
Gereral

s [ ]'when starting, go directly to my ‘Inbos’ foldes
Matify me i there are any new newsgroups

Automnatically display folders with unread messages

Send / Receve Messages
L o 'ﬂ. Play sound when new messages armive
7 Send and receive messages at startup
Check. for new meszages every 1 S minutels)
IF ry computer is not connected at this time:

Do niok connect w

Default Meszaging Programs

:,A Thiz apphcation iz NOT the default Mail handler Make Default

==
Thiz application iz the default Mews handler

Lok J| Coce ]

Set thdi gian g&i mail ty dong : khai bdo s6 phtit Outlook Express check and send mail trong
thong s& “Check for new messages every ”.

Chon tab Send va bé danh ddu Send message immediately va Save copy of send messages in
the ‘Sent Items’ folder.
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¥ Options

Include meszzage in reply

Mail Sending Format

Speling Securty __ Connection Maintenance
General Read Receipts Send Lompose Sighatures
EEEEEEEL SR
Sending

o1 ] Save copy of sent messages in the 'Sent Items’ falder
[] 5end messages immediately
Automatically put people | reply to in my Address: Book

Automatically complete e-mail addresses when composing

Feply to meszages uzing the format in which they were sent

[ International

Settings. . l

% OHTML | HTML Settings. .| | Plain Text Seftings.._|

%) Plain Tt

Mews Sending Format

t_% S [ HTML Settings... J[F‘IainTe:-ttSettings...] )

(%) Plain Test

E

ok || Cancel ||

Apply l

Vao tab Sercurity va bé danh ddu Warn me when other applicatios try to send mail as me.

eneral Fead | Heceipts
SEE"inE Securty

Send Compose

Connection

Signatures
M aintenance

Yirug Protection

potentially be a vins.

Drowrload Images

Vao tab R_é_a'd va chon Font. Khai bdo nhu sau:

Fornkt setkimgs

Thai

Turkish
Unicode

User Defined
Yietnamese

wastern European

Default encoding: Western European

Select the Internet Ewplorer secunty 2one bo use:
' () Internet zone [Less secure, but more functional)
(%) Restiicted sites zone [Mare secure)

[]*am me when ather applications try to send mail as me.
[ ] Do nat allow attachments to be saved or opened that could

Proportional Fonk: Zourier Blew

Fixed-width fonk: Courier Mew - |
Fonkt size: Smallest B
Encoding: wiestern European (Windows) - ]

[ Set as Default ]

{ Ok Bl

Zancel ]

PHONG KY THUAT - CONG TY VIEN THONG TAY THANH PHO
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Trén day 1a mot s6 thao tdc thudng st dung trong hé thdng tinh cudc dién thoai ma Cong Ty Vién
Théng Tay Thanh Pho cung cip. N&u ¢6 van dé truc tric khi thao tic xin ban dirng ngan ngai goi
ngay s6 08.35 511 511 gip phong ky thuat. Hoic HOTLINE 091 809 2 908 Tw van & Ho tro 24/24
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